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Remote Server Monitoring and Maintenance

Are you proactively monitoring your servers to guarantee business continuity?
SaberSource's proactive 24x7x365 remote server monitoring and maintenance ensures
peak operability, optimizes productivity, and supports the continuous delivery of
products and services.

Features:
O Proactive 24x7x365 remote server monitoring and reporting

Comprehensive reporting on all critical server systems
o Optional support at an hourly rate for corrective actions including:

©)

Restart Services

Schedule/run scripts

Shutdown systems

Schedule/run programs

Clean up of file systems
* Nofification process includes email and accompanying phone call

o Option to combine Server monitoring and reporting with OnGuard
Remote, Remote Plus, and Elite maintenance and support.

Benefits:

Ensured business continuity

Fixed pricing-no surprises after contract signature

Virtual Private Network (VPN) security for all monitoring activities
Reduced operational costs and improved service via outsourcing
Entferprise-grade performance at affordable, middle-market pricing
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To make arrangements for a briefing on SaberSource's diversified service offerings,

www.sabersource.com
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